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Amacom, United States, 2013. Paperback. Condition: New. Language: English . Brand New Book. Great
customer service is rare. In fact, one survey found that while 80 percent of companies described themselves as
delivering superior service, consumers estimated the number at a mere 8 percent. The problem, according to
service expert Steve Curtin, is actually quite simple. When asked what their work entails, most employees list the
duties and tasks associated with their position. Very few refer to the true essence of their job, which should be
their highest priority-to create delighted customers who will be less price sensitive, have higher repurchase
rates, and enthusiastically recommend the company or brand to others. Without this customer focus, all that
exists is a transaction-and transactional service does not make a lasting positive impression or inspire loyalty.
In Delight Your Customers, Curtin reveals three elements common to all exceptional service experiences. He also
makes a compelling case that attention needs to shi  from monitoring service activities to modeling,
recognizing, and reinforcing the behaviors that actually create happy customers, such as expressing genuine
interest, o ering sincere compliments, sharing unique knowledge, conveying authentic enthusiasm, providing
pleasant surprises, and delivering service heroics when needed. Illustrated with real-world stories and examples,
this refreshing guide helps readers everywhere take their customer service from ordinary to extraordinary.
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Saint James Infirmary Books. Paperback. Book Condition: New. Paperback. 150 pages.
Dimensions: 8.0in. x 5.0in. x 0.3in.Cited as a resource by world-renowned, French
criminologist, Stphane Bourgoin, a foremost authority on serial killers. Twice Nominated for...
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Peter Lang Publishing Inc, United States, 2013. Paperback. Book Condition: New. New.. 251 x
175 mm. Language: English . Brand New Book. Digital media law is now the dynamic legal
territory. Mass Media Law: The...
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a er the shipment.Paperback. Pub Date: Unknown in Publisher:
Henan Science and Technology Press Information Original Price:...
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Cengage Learning, Inc, United States, 2012. Hardback. Book Condition: New. 236 x 193 mm.
Language: English . Brand New Book. Adobe Photoshop has long provided cutting edge
technology for sophisticated digital editing, and ADOBE PHOTOSHOP...
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Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
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SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
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WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
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Book Condition: New. Ships From Canada. New. No dust jacket as issued. Glued binding. 264
p. Contains: Illustrations. Audience: General/trade. Book Info Consumer text of
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Creative Teaching Press. Paperback. Book Condition: New. Paperback. 56 pages. Dimensions:
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